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Druva Professional Services - Advanced Services for
Disaster Recovery

The Druva Professional Services team ensures your organization has first-hand access to our rich
expertise during the design and deployment of Druva's solutions. We work directly with your IT and
disaster recovery teams to enhance your organizational readiness and capabilities to respond and
recover confidently from future disaster recovery events.

The challenge

In the era of cloud, business continuity has become one of the major topics for leadership to reduce the revenue impact of
any event that disrupts service. Traditional disaster recovery solutions struggle to follow data into the cloud because they
were designed and optimized for client/service environments. Your business needs a solution that capitalizes on the benefits
of cloud, while ensuring your business is always up and serving customers.

How Druva Professional Services provide support

Our teams will align with you on business direction, priorities, challenges, and key initiatives/goals, before determining the
steps forward to improve your disaster recovery readiness with Druva. We support customers across the following key

areas:
Discovery
Assess the current DR
environment & scoping
DR Readiness Review DR Planning
Evaluate overall Set up DR Plan as per
readiness to handle RPO considerations
recovery
DR Testing Configuration
Simulate Failover & Configure VPCs and
Failback testing subnets
Discovery

The Professional Services team will begin by thoroughly understanding the customer’s existing environment to identify
critical workloads, dependencies and recovery objectives to define the disaster recovery scope.

DR planning
The team will partner with the customer to develop a tailored DR strategy, review RPO/RTO considerations, failover and
failback and compliance requirements.
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Configuration

We will collaborate with the customer and their partners to implement and configure DR policies and processes within the

platform.

DR testing

Druva’s Professional Services consultants will simulate failover and failback testing to validate recovery workflows and

ensure operational effectiveness.

DR readiness review

Druva’s Professional Services consultants will conduct a comprehensive review of DR capabilities and provide

recommendations to ensure complete readiness to handle an actual event.
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Americas: +1-800-375-0160 Japan: japan-sales@druva.com
Europe: +44 (0) 20-3750-9440 Singapore: asean-sales@druva.com
India: +91 (0) 20 6726-3300 Australia: anz-sales@druva.com

Druva is the leading provider of data security solutions, empowering customers to
secure and recover their data from all threats. The Druva Data Security Cloud is a
fully managed Saa$S solution offering air-gapped and immutable data protection
across cloud, on-premises, and edge environments. By centralizing data protection,
Druva enhances traditional security measures and enables faster incident response,
effective cyber remediation, and robust data governance. Trusted by over 6,000
customers, including 65 of the Fortune 500, Druva safeguards business data in an
increasingly interconnected world. Visit druva.com and follow us on LinkedIn
Twitter, and Facebook.
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